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I'll put you through.

)7 BRERE Kevin —iEifE AR ERANENRE -

§ @%%ii_ § BRIEMORRE~
' How can | reach ...?

TTTTTTE T T TN T T

How may | help you?

oIS IR T8 ~05 ?

EIERE~  HE

Kevin °
Can you put me

- Thank you for through to ...?
calling ....
- This is Kevin & A EF
speaking.
32X HBER -
""" & Hi, Kevin. — EERT) | :
it's me, Jane. : .

T T T T TTTTTTTTTTTTAYAYY
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Kate ZEMRVERATEDT

¢ (35) 185 hang on/hold on &SR BF—T1 28 -

& FEITEE 'l put you through. put through #5 Ti§ESEE) -

¢ EEFiE~ Can you put me through to ...? H181L4E8 Can |
speak to .7

¢ EEEEEO LSS F~ 7 How can | reach ...? SE9F5E
REOEEREA DRHEEAEERIBAVER « reach 1§ [E~
FHEESERETS ) -

& T HEEEE 5= put somebody on hold Bl EESFSE -

& THEES extension number EEE &IERIR extension ¢

¢ T EEFEESE not available FEE NEEMEEER) WEE M
JRREE [TEEU CHEREESER -

s D SRS

ar ) ~HY D LR 1

What's ...'s extension?

By REREBERE

Tereme - DR SR ERE
=S . D LIGRRIEEITEES ? BRRT ~F1%-
Just a moment, please. May | ask what this is I’m calling about ....
. | concerning? _ -
D, o A ? """""

BT -
I'll put you through.
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BEESEEMT TOP

AESERE - BRREKLER - BalfE
ECRUEIE 7 BREAERER » R
FRIRF ] » ANEE RO A RS
T o

S Track 09

Just a minute, please.
seta 1 ©
It BN 42 RE AT 2 HilAA 21 5 EF I (E A — 2035 < iEH1Y a minute 52— 57188 + T2
B moment —H& > 2 TH %11 pERE » HILIE RS A&ER Just a moment, please. = [t
ZoE o TY A hE e A -
- Just a second.
SETHIE -
- Hold on just a moment.
SETHE » M -

- Hang on a sec. / Just a sec.
S— T - (EHOEZE)

Could you please hold?

O LB EAZREETF— TS 7

Bil Just a minute, please. fH# » 38 7)af5 240 B JT MR A—BIRVEE » ILJTER Can you
hold while I go look for him, please? ( FEFHTF « Fedelth » ) GRT RS HFHE A 5

Al LLER I'm going to have to put you a hold. « A CHH M2 HaH B EE 48 ul 10 v
g AR

Is Mr. Thompson in?
SA B e R e L0 7

Could you please hold? I'll go check.
OLGERNEEES— TR 1 EEE -



I’ll put you through.
B | b as SR i 5 A o 12 R » 5% 1711 connect vou. 8Y '] transfer you. ¥

|s Harry Butterfield there?
oA EIE A BRSNS 7

Yes, just a moment, please, and I'll put you through.
t uﬁﬁﬁ% HETSE -

Can you put me through to Mr. Harris?
Ol LAGEIT B I A BT TS 7
WCEIFT BRI A S HERS3TH:  put me through BRI “to + A"

- I'd like 1o speak to the person who's in charge of accounting.
HIBIRE A8 E A5 -
I'm trying to reach Mr. Harris in the editorial department.
IR R VIS RIET L -

Is Ms. Fielder available?
e o = e =/ MBS {EEEEREI 7

e (R )RR 26 A (ERERS » thib B a5 8 e S - available & —

WERIAOT 253 » [0E TRTLUA o » (ER83E LR THIERTLUSEE) Mg -

K&G Trading Company. This is Tom Jones. How may | help

you'?
K&G BEZL T » HESBBIBET - BRITHRETEmRED 7

Is Ms. Fielder available?
SR EEE MBS EREENS

Just a moment, please.
ETHIE o

flEfL
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I’ll give you his extension in case you get
disconnected.

/o SRR TFECERMR + BEaTRAY DR -

IR B T AT & DA » R R GOS0 TR . 5 R T SR 1 7 BEE R -
T o BT i 5 eet disconnected ¢

It you get disconnected, you can reach him at extension 554,
UNEREFEENTR T+ ROILATT o 554 15t -

OK, thanks.
0%+ B8 -

May | ask what this is concerning?
oILASBRIERTESS 2

PSR ERIAYERES - 0 B R SANERES > Bl USRS 7TH R - iSRS ES E2
HRREE = (0] ZEEA 'm calling about ... 7)Y » $1411 I'm calling about my meeting with Mr.
Ryder tomorrow. ( HZ2 5 TIHRERASTEC AR G TH) -

- What is this call regarding?
AT RBTES 1

- What are you calling about?
T EBTES ?

- 1S I AR 2
ff 25 e il 7 B s m) IR el H AR U RE TR A R] » (H2—RRAGRM T -
gl17& CEQ (Chief Executive Officer) =& chairman

221 president AlfEE vice president

EFHHEE managing director & #E $EE senior managing director
(HHT1E general manager iS4 E deputy general manager

#1212 manager / section chief H/1E assistant manager

=% / £E supervisor EE clerk
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O Mr. Smith in the sales department FFEEIEEHTTE
@ the customer service center ZRRIlY
(3 the R&D department ffZ2ERFT

) R R A AT TR
- 75 —fiieii S 2 customer service center * B |
Wi center [ customer service AT L, - :

el = OB ER R~ 7
How can | reach ?

(D Mr. Harris TaRHS S
(2 the after-sales department E#EHEA
(3) the technical support center ZilisziZE0
R+ reach IR TREMA il o
T TR BT after-sales service ©

D P T e e e B e

EEERONESRS . EECHEE LR - QTrack 10
- ILEETERE~S 0
Can you put me through to ?
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w b .
f*‘f 3313 45 3~

1 A 1B SERVEIR A ETEIS 7
B: 1T - iBiEi% -

2 A IR - OLIEEDFI P = VEISEEENS 7
SRR 2L 7
A B eiEEANSFoa -

0

3 AR - EEREIIEFIET TS (BATEEN ¢
B.&REF— T HEBE -

4 A RSB HES?
 HERTHBELSAEETTE -
A TEEY - EETEIRE - BIHEER -

0

5 A iBREIZUMoRERRBIEN 70/ 8 1
B: {Ey o= 302 » FHETEE -

Bl $43E
e Track 11

']:{__ﬂ”»l‘?f:’ju ! Lm

|
c_

- Hello. Is Mr. John Irving there?
B: Yes.

- Hello.

Ms. Sally Schneider?

- This is Maria, the photographer.

- Hello.

- Just a moment, please. I'll go check.

B: I'm calling about my meeting with Mr.

Fisher.
- OK.
Ms. Kelly?
Is 302.
I'll put you through.
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Tl s co =ni TS EARREAOHE

LTS

@ Track 12

(MR ERAR{TAVERERTNE - BEZEFERIERIA » B BRI D EITISE -
A REHITEERRIERTT - sRITEETEERED 7

B: IEZINBRENNA -

A FEEIRERINEEEREET AN 7

B: =11 » MEBEEETRaaVAMULL T -

AL UE o BEIESE -

A Thank you for calling East-West Bank. How may | help you?
B:

A: Are you looking for Ms. Heather Burns?
B: Yes, the lady the corporate banking section.
A OK, hang on just a minute.

e Track 13

B ARSINERPNEREMRTT » BRSO ERESH ETESEE -
A IR BRSO ERBLNREE - SBRIEBfRSTETNR ?

B EERITBTESNS 7

 HER T BRZARUEENENTITR - FIEHE{TEFHE O LUNEEE -

5 OLIEEIRAEREE T ? |2 . EFfRSTE I ETESEE -

G AT ERRTTK -

GHY - BR -

o = O =

A Hello, my name is Isabel Bigelow. Is Mr. Nelson there?
B:

A: I'm calling about the information I've requested. | was wondering when |
could expect to get it.

B: OK. Oh, Mr. Nelson is on another line.

A All right. I'll call him later.

B: OK, bye-bye.
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