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A. AR RBEIN R RZELSEN S F -

AR

B IE » EHEFHEEPAVERER « (Charles { the sales department)
A: Hello?

B Hello.

e Track 28

A BEITRESEETE - nB TR TEERED 7 (help)
B: IR » QLARESKZ LTINS 7 (Can | .7/ Tommy Lee)
A Thank you for calling the Grape Co.

B Hello.

A: SEREIEFIEFER ST 2

B 7t » infElE » FAESITEEHE  (put ... through)
A Is Harry Butterfield there?

B: Yes, just a moment.

A OILIGERE B {TEESENS 7 (May | .7 / concerning)
B I8, ERTRXKIERSTLENEFTIE -
A

B: Oh, I'm calling about my meeting with Mr. Ryder tomorrow.

A TEEEIS 7 (Would you like me ...7)
B: ~NH » ##E - EEHRIIE -
A’

B: No, thanks. I'll call back later.



L Yoo

B. 5% MIEIEEHRI AN D BRI R -

i

S Track 29
- Ryan Jones. Thank you for your call.

. Hello. @ SILGERAFRESHTEREREN

. @ fRERET -

- Then can | leave a message?

- Sure.

- Thank you. My name is Nicole Postman, and = Tif1==:5F 2345-6789,

- OK. Let me verify that. It's 2345-6789, right?

. Yes. @ MiEsE I SE453 -

- OK.

A
B
A
B
A
B
A
B
A

Ans.

©
@

®6

= & Track 30

A: Thank you for calling East-West Bank. ® ;&G EERRED ?
. Hello. ® sERIEU0E%SEEI B ks 7

- Are you looking for Mr. James Baker?

. Yes, the man in the corporate banking section.

- OK. @ VD HEE 121 -

- Thank you.

. (@ MERRITEBE

- Yes, please.

Wm0 >0>0

EAns.
®
@

©®
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Week 1 BERE

C. 587 Kate ZEN—iCIEEHET]E5 » MU OBEERE -

* RHTIR S NA I ETOE » 8BS — 2 R T BRI - F5F 7 R 8

e s A -
IE-’-..“’:.’lrﬁ. : Lrl'-_'Jlt

[_J (EISEEE

H R TERE

24

Pl 3l 1E SR I hBAS. o

S Track 31

FRITE Kevin BIB R » &85 Kate HYERE -

Kevin
Kate :
Kevin

Kate :
Kevin

Kate

K&G BEZT) » EWEN - EERIERZE TR RE) ?
Hello, is Henry Fielding in?

| AR 7
- This is Kate Kim calling from Bridget Trading Company. /

IR BISRITEE -
- Thank you. /

S Track 32

By

Kevin
Kate :

Kevin

Kate :
Kevin

Kate :

Kevin BIBE » SlET] =Z55ig Kate -

I& > SILARREART T E R AR

Mr. Willis is on another line.
- BRI ENS 7 | /
Sure.
BRI S IR R T AR TG 7 /
HEMEI » IBEINAVESE - /

OK. I'll let him know. /
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* PRI 7 oo BEEES A G N S E AR o lleﬁ

jexs JEB5A

/ BTRBIRMREIERR Kate - |

__/ Kate

Kevin
/ Kate

Kevin

Kate

Kevin

. K&G Trading Company. This is Kate. How may | help you?

IR RET AR T oS 7

- May | ask who's calling, please?

 BEMISEZRINMEN -

-Just a moment, please. I'll transfer your call. |
i |

- S b

/ ERMEERE Kate M |

/ | Kate

/ Kevin

Kate
i Kevin

Kevin

- Hello. Is Mr. Willis available?
- BRI e E IR SRE -

-Can | leave a message?
 UFHY - |
Kate : |

Could you ask him to return my call as soon as possible?
My name is Kate Kim, and he has my number. |

 USHY » FNEEREEAN -
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