Section 1
BEE - BigFEHMI




Unit 2
=

Set-phrases




BT E IR BB AR R] 58 - IR S T855 — 19158 )RR  BORHE ASHI]
HERICE] — 3 2 A R ) B ERF > AT LU EHEHYH WL set-phrases ©
HATER U Task 2.2 © GO{E » {905C Task RAMAE LS -

(7l Task 2.2
ians N3l set-phrases 73P95I%R » WRATIEAR -

* Thank you for sending me n.p. ...

» Apologies for the delay in getting back to you, but ...

* Thank you for purchasing n p. ...

« Sorry for the delay in Ving ...

* | apologize for the delay in getting back to you, but ...

* \We're sorry to learn (from X) of n.p. ...

* Thank you for your message.

* I'm sorry to learn (from X) about n.p. ...

* Thank you for your email about n.p. ...

« Apologies for the delay.

» Sorry for not getting back to you earlier, but ...
* | am very sorry to learn (from X) that + n. clause ...
* | was sorry to hear about n.p. ...

» Sorry for the delay in responding to ...

* Thanks for your reply.

* | was sorry to hear that + n. clause ...

» Thank you for your query about n.p. ...
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* Thank you for purchasing n.p. ...
* Thank you for your message.
* Thanks for your reply.

* Thank you for your email about n.p. ...
* Thank you for your query about n.p. ...
* Thank you for sending men.p. ...

Unit
[O]f#1% ;5 R Responding to Bad News 2

+ We're sorry to learn (from X) of n.p. ...

* I'm sorry to learn (from X) about n.p. ...

* | am very sorry to learn (from X) that + n. clause ...
+ | was sorry to hear about n.p. ...

« | was sorry to hear that + n. clause ...

£ HEE M Apologizing for Delay

+ Apologies for the delay in getting back to you, but ...
« Sorry for the delay in Ving ...

+ | apologize for the delay in getting back to you, but ...
+ Apologies for the delay.

« Sorry for not getting back to you earlier, but ...

+ Sorry for the delay in responding to ...
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« [ i » apologizing for delay id — 075 Ei{f:r1 » I apologize ... 1Y) apologize
e B5h » Apologies for ... H1f1"] apologies HIJE #8844 -
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2
be on the look out for | excellent
come across golden
exploit great
find lost
get missed
give marvelous opportunity
have rare
lose unexpected
take advantage of unprecedented
wait for
waste
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{7l We are always on the look out for a rare opportunity.
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Vocabulary

be on the look out for E2& exploit [ik'split] v. FF
marvelous [‘marvalas] ady. 5 AFEEIRT : BIERY
unprecedented [an'press dentid] ady. FSLEIEY ¢ ZEEIHY
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