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» Subject: Payment sent

Ryan,

Just following up to let you know that | deposited the money for the office furniture into your corporate
account this afternoon. It should already appear in your account. If there are any problems, \et me
know. It was a pleasure doing business with you.

Yukiko Sanada
Moana Surfboards
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[ If you desire a direct introduction to ..., | would be happy to arrange that.
NRIBHELEHNEE B~ MERHE  WRERZH - 10

! We appreciate your business. ZHTHAVERE o

LEDD

I | would like to present to you our sister company Star One.
BARRMETTHERPIRYIBIA/A S — Star One ©

1 This is Yukina Kudo from our branch office.
EURREIFID A TR TSR -

M Yukari Kobayashi works for our partner firm, KY Designs.
IR EEARBISEPIREERY —KY &EHAT -

1 This problem is best handled by our sales department.
SRIRE RIS EERIFINVEE BB EIE -

1 We will deal with this situation later.
HffegEREEERT -

1 It is a pleasure doing business with you.
RS E(F -
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Question
Should we put a seasonal or weather-related opening = &KZERN email FSERE » I1L

at the beginning of our message in English? IS ZEN X RAYR RS ?

Answer

In Chinese, it is common to put a seasonal phrase, THXEREET  KESEME
such as “HMMER » I EABX » THBERE BN CHESEHEBENBIRE (B2
— )L A E 2 7, at the beginning of a business  [1ERVER » BIEHEAEX » RAE
message to avoid going directly to the topic. =TE—UZEWE 1)  UEEX
In English, however, such expressions are not BEEMYATE - BREXLAE
normally used. Business messages in English tend ~ FEBEREST » EXHIEHE emall
to get straight to the point. BIAEIIRETBEA °
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