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» Subject: Payment sent

Ryan,

Just following up to let you know that | deposited the money for the office furniture into your corporate
account this afternoon. It should already appear in your account. If there are any problems, \et me
know. It was a pleasure doing business with you.

Yukiko Sanada
Moana Surfboards
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1 That is out of our price range.
ZERBE T RfINES -

I It is more than we can afford.
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1 Can we get a discount?
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1 Can you give us a deal on this?
SE D S LTHEHTIS 2

1 Perhaps we can work something out.
WEFIUFIREIN DR IEE -

I I'm very interested in your new sales idea.
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I We are becoming increasingly interested in a tie-up between our two

companies.
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Question
What should | say if | accidentally send an email

message to the wrong person at the wrong company?

Answer

Sometimes we mistakenly send an email message
to someone when the message was meant for
someone else. If it is someone you have frequent
contact with, then simply send a quick message
saying “Please disregard the previous message.
It was sent to you by mistake.” If it is someone
from another company, or someone you have less
contact with, then you should say the same thing,
but add a short apology at the end such as “Sorry
about that.”
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