£—0 1R R S R BR AT
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(A} They're looking out the window.

(B) They're examining the documents.

(C) They're polishing the table.
(D) Theyre wrting on the paper.

(A) HEFIETEWEEN -

(B) MEFIEf RSN

(C) MO IIE FEIE ST #RET -
(D) HYFIIETE MK DB SR -

(A) He's pointing at himself.
(B) He's wearing a tie.

(C) He's moving the computer.
(D) He's taking off his glasses.

(A) RIEIEEES -

(B) LTI R AW

(C) finIEFr RS S8k -
(D) fiRIE AR SRR T 2 -

(A) The wheels are on the pavement.
(B) The cart is tipped over.

(C) The store window is broken.

(D) The shopping bag is empty.

(A} IEFIEAITEL
(B) PESERHE T

(C) BV T8 T -
(D) BE¥DEE E 20T -

el

IER (B)

R RMLT HE N ITWEER - BrrSe
HROERSD (B) - T E WIS ZAY window *
table - paper PR - At EEL (B)F) &
HigEMES— BT RS -

[] examine [1g zemin] B S8 : B
[ palish ™ palf] B &5

IERE (B) ESENNE
HEREFMFEEDN  THERED &
=R (A) FEE NETHAREAR 6
eI RN - LA AERERR - Ll (C) =
(O} IBLFRS - (B) [F]1 @B ) MREERE
EE «

[ point at FEEEA -5 -5
[ take off IR (WS

IEWE (A) Elbias

ANEES—SIRME « #IT (A) [ERERRIELE
MR [RNELFEEH. —ERENEFRE
Bt - QER (B) - (C) T - M\EEMW
{H# I8 (D) #2089 bag » CIREE MELR (D) MZE
LERE » P L2 R S el B PR RED -

[ wheel [hwil] B E#
|| pavement “pevmont | B A ITHE (2]
[ tip over £
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Could you reviewthese figures for me?
(A) I've already done that twice.

(B) From the accounting office.

(C) Yes, these figs are tasty.

IERE (A) HESE

Could you ...? TRESIET - 71 ERRINS
HEICHIRD « Ll I've already done that twice.
(HEMBMXT - ) RIE@HOHER (A B
BB - RIB (B) RS EMAREE figures 19
accounting office 3 TSR » 3EIE (C) MILLEL
i figures SEND figs FEHSE -

: WREBETEE —TFiEENT
BTN TR i o R
W : (A) BREERSNT T "] figure ["figp | B W%

(B) B &+ S HEATHEHY [ ] accounting office S5+ #H]
(C) 2f7 . EEETEREC] - [ fig ) @ BER
N wE v+l Ef (C)

. T How many .7 ZEE & 058 - RBE A
W: How man;:,r weeks are |_Eﬂ in this quarter? EIES [ | « BIESSE A ESHER - 5
M : (A) Two dimes and a nickel. TR - SIS (B) W headquarters s

{E} Yes, our main hE'ﬂ.quHﬁErE- Bl quarter 28 XS SEFMENE
(C) Only one. 5« BEA Yes EEMTLITELFER - FIfE

e A HEE T (MTF) —8) WRE(C)7ZEE -
W = F58 T i
M:(A)258: [ quarter ['Ewant]ﬂ#

: . [[] dime [dam | B —HiFE

(B) =0 » FHPIATHRLE - [ nickel ["nk|] B Fomgn
(C) S%l—A [ headquarters [“hud kwartez | B $RE0 © BEE)
n W= MI"I 1B (B) LG SE

: . : - Where .7 S M%) PIES9 - B (A E
W: Where is Mr. Chen going on vacation?

M,{m?rm;;ks i Sl A R =R (M) HTER - BE (C) REEE

' : T RAT) « (EREN s ... going 18 T3 49

(B) No one knows. B LT8R ) BERETS « BUFE
(C)He went to Peru last year. g B [EAMRS) ARE (B) RIEE -
W : TSR EER
M : (A) REEHE
(B) iFRAHEE
(C) ihEEZ TR -
|
EEN mi+] wEE= iFiE (C) I EER

: : Why .7 Z219F (EHE) 9 - SEEDE
M : Why are you leaving so early?

W {Aﬁlnv:autumn Iegaves d (ITESUR T |« MLEREGY TSR3R) BREHAD

' ’ iE . (A) FiF leaves 3=

B) Ab 200 P REAEIERE - RIE FilF FEAE
(B) : out 2:00 P.M. leaving = RE - BF (B) BEMS (FR -
(C) 'm not feeling well. WHER: FEEE (SBFE) NEE (C)
M : U HE B R T | Gl bl
W : (A) FERIE -
(B) FFMETH - [ autumn leaves 5 (saves 3 eof AIERE)
(C) HR ST || feel well SFRESEETE
B wERE wE E#2 (A)

W : Did Ms. Shibata ask Tom about his new client?

W:(A) Yes, in an email.

W=
W=

12

(B) They're called West Pacific Industries.
(C) I'll ask her for advice.

FEHERIERRE SR EFaS
(A) B TEFEAER T

(B) HFIOL TP T8 -

(C) FHEEIFRATER -

Did Ms. Shibata ask Tom about .7 IEEE
Nl EER T BBERE--B 7 | » itEE
Yes, inan email | B« TEFE{FEE T B9
EH (p) REE - SRIEERE (RE5HE) -
MELEIE (B) T@E - BB (C) MIEFIASES
REAEHER ask WIEEH - T ELR -

[ client ['kkent] B B E
[askAforB [ A 8% 5
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Questions 32 through 34 refer to the following conversation. B2 32 B 34 PSS IR TEEREIEE -
M : What's wrong, Cindy? You look worried. M BT 5 UG ZEEN by o =
W : | need to e-mail these files to the design engineer at Durant W Hi87E Fr il EEmEE S HFSat TR é
Piper Corporation by 5:00 P.M. and my computer isn't working! xERTERET LiEE « MFRERea0E 7 i
M : Don't worry. It's only 3:00 now. You still have two hours left. I'm - M : Bl < IRTEA =8 iNETEMRE & - BIEEEIARER ﬁ
sure IT will be able to fix it soon. Just to be sure, though, why RELEEIELT - FBRTIRMER » IETBHEETTL
don't you send the files from my computer? =
W : Oh yes, | hadn't thought of that. Thanks, Randy! W B 290 - FSRFLEER - i T B!
ocabulary )
[ ] be able to ... @& [ fix [fiks] R 1518 [] just to be sure & 7 FIEER [] think of ... 18%]------ _J
& 5 AR
. IER% (B)
What is the woman's problem? TR T BT HEE— SN SR | need to email
these files ... and my computer isn't working!
(A) Her document is missing. (A) MRTNHFART - BT EMS ) T 6 [ FAT A - P
(B) Her computer is not functioning. (B) MERTEEESTHEESF L5 working 17 functioning 71 E1H (B) A1E
(C) An e-mail address is incorrect. - (C) B-EE LT - .

(D) A file is not complete. (D) BT -

[lincorrect | inka r-ki) Bl 7 iCHEM

33 . £ (D)

When should the files be sent? - EEMEEET TR A ¢ G4 THERHE | need to email thesa files to the
' design engineer at Durant Piper Corporation

(A) By 2:00 P.M. (A) TFRRESAT by 5:00 PM. + $SIEAEE (D) -

(B) By 3:00 P.M. (B) T =Rkl

(C) By 4:00 P.M. . (C) FoFruska

(D) By 5:00 P.M. . (D) TR

E : [E8 (C)

What does the man suggest the - BT RELTEE ST EE T IS S IS W - il
woman do? : TLIPSE— « 3 1E i why don't you send the
(A) Call the design engineer (A) 1] RERERERET LIZ6N files from my computer? » tIFLE S A thEEE
(B) Revise the file (B) ESERE FRE  FLIEREEZRE (C) -

(C) Log onto a different computer i (C) EARIEZEA

(D) Use a delivery service (D) (EF R iR

Clrevise [ vaiz] £ B1E

17
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Questions 62 through 64 refer to the following conversation and
coupon.

e =
#E 62 ¥l 64 MRS T FIEI0ITES -

M : I'd like to buy these three bags of coffee. These were all highly = M : HEEE—EIME - (S EMEH S RS2 FHEE=AUET
rated in a consumer magazine, so I'd like to try them out. Here | LR EREAE - E5 - P BRSNS E
... I've brought this coupon with me.

=4
1
B
=
e
i

W: Let metake a look ... uh ... somry ... but you can only use that @ W:@aRRE—TF - B-{{EH  E-_EE-5—8HEERN
for one of the bags. o B

' B SN - EEAR200E - 0B HAE=8T  FRE
—8 - HEREEWITR S =S 5E L

M : Oh, | see ... Since that's the case ...um ... 'l justbuyonebag M
instead of three. Let me use it for this one, Bright Hills Coffee.

W: OK, that hag is 20 dollars, minus the coupon value. Also, if - WY BREE TR IR M CAVERE - e
you have time, please go to our Web site to fill out a customer - HHEREETRS - A LEFIHCIRERENS - JS0LR

survey. That will make you eligible for future discounts. HBEEFITRE -

_IEI_ -
i Axton Foods Co. ! Axton BGA]
i (" ‘Wake up Feeling Fresh! 7 | EREAEREE |
! : FEP S A
L i =3
i~ Take 99 Off corree, ! ERIR 95 i
i any brand in store i
Po- ; - 10 B 31 BB
% Valid through October 31. ¢

Vocabulary

[ [ | rate [ret] G 3P& || coupon [“kupan] B 71825 | fill out IR [ | survey [z ve] B H= [ eligible for ... 8----Eg 1

IERE (B)
Wh'}l' is the man |Dﬂkil'lg for a certain . BT ROEENEIRRESR® 7 BT YRR AR M = Em N - TR
product? : M55 These were all highly rated in @ consumer
(A) He wants to try healthy foods. - (A) M EE PR - magazine « SR A (B) [ E—FHBLBRE
(B) He read about it in a publication. (B) EE—FT L B AT T HOTTHE ) RIER -

(C)He has tried it out before a few

times.
(D) He needs to rate it for his blog.

Look at the graphic. How much will the

(O ERLETELE T -

(D) IIEERECAITAEEFRE -

Al - BTIEEASDET

= 5 AR

[] publication | pablikefpn] B HARE « TN

IERE (C)
Er R E RN ERERLMEE - T35S

man pay? [E] BE that bag is 20 dollars, minus the coupon
(A) 5 dollars . (A =T value - E1FITHE T L W& Take 35 off coffee,
(B) 10 dollars By +ET any brand in store » EF A= {0 FEE _+=T
{C} 15 dollars L O+ EET MORTBETRSET ¢ (C) ALER -

(D) 20 dollars () P - -5

64 . IESE (B)

What does the woman encourage the = X FEESTHTEEY METH RS EM . please go to our
man to do? Web site to fill out a customer survey TIH] » %
{A) Purchase an additional bag (A EZE—E 5 (B) MIER - 8 A il out BEBH
(B) Go to a Web site (B) L — s &7 (C)"

(C) Fill out a membership card (C) AR—REE

(D) Apply for a new account . (D) ERER—ERTIRF,

27
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Questions 71 through 73 refer to the following telephone message.

Hi Michael, it's Carla Mcintyre from Lowlands Construction’s
personnel department. We received your application for Quality
Controller and would like to offer you an interview on either
January 11 or January 12. Please let me know which date is most
convenient. After that, I'll send you confirmation of the date by

express letter. | left a message two or three days ago about this, but

got no response. If | don't hear from you within 24 hours, I'll assume
you're no longer interested in the job. Please call me at 845-976-

2389 extension 14 or on my phone 721-716-667. Or you can e-mail
me at cmcintyre@lowlandsonline.co.uk. Unfortunately, our office fax

machine is currently being repaired.

=EE &
B E T EEeF THESREEEE -

B8+ 200 » FE Lowlands 233 ASSRIAV-EH - =% - /MM
ITiMEEEmEEN  BSFT1 B B B12B%
Eil - SMEHBP—XESE - AT AR ISEmE
SATEMEREIT - Mo EREH BRIFTRE T Bi318
BEEE - Bl 24 JEREERNEITRERE « BiFEEE
{rE BT B - 5S35 TE - 845-076-2389
o 14 SETTHATS 4 721-716-667 - S E{NOI LIS ETH
& - emcintyre@lowlandsonline.co.uk - {415« I L
ENSANERIET#E -

Vocabulary

[ personnel department A\ &
|| express letter RiRE[{T
[ ] assume [»'sjum] B 2% - S8E

[ convenient [kan vinjnt] B 75807
[ | response '_rl'q'pmajﬂ[a]ﬁ B
unfortunately [ rardonnth | B BT : 5168

[] confirmation [kanfa mejen] B FERE

[ hear from ... S8 (FEAL) BER

[ | currently ["ksanth] Bl E8I

What is the speaker calling about?

(A)A job interview
(B)An interview result
(C) A schedule change
(D) A job description

What did the speaker do a few days

ago?

(A) Talked with Michael on the phone

(B) Left a message about an interview

(C) Sent a letter with an application

(D) Transferred to the personnel
department

How long does Michael have to
respond?

(A) One day

(B) Two days

(C) Three days

(D) Four days

30

 mEERTHESES)

Co(A) R

(B) malsEE

- (C) iTEmRE
(D) RFEERER

 REEEREM TS

(A) HIZEoli® 7 &8

P (B) ET T HIRERATEAE
- (C) BT —HmSEEE
. (D) T AR

ZOLETSA ZHEE 7

LAy —F
. (B) I
: Gy =K
(D) U

e

IE#E (A)

5 55 & T EI A9 We received your application
for Quality Controller and would like to offer
you an interview ... O & + 0 ¥ 3F O 09 M &Y
W TEERERNNE - BEOESR - BF
BEl 'mPNEL ) B MLIERSEES
(A)

IE#% (B)

REMARBEAMENERE - ORESHEM
| left a message two or three days ago about
this SR « Hoh this IBYIMBMEEmEE
HREfFS - EIERR (B) RIER « (HEEEE
ZiTMHTBERBESZEE -

IE#% (A)

TRERE T BRI I | don't hear from you within
24 hours, I'll assume you're no longer interested
inthe job. - BB E MR 24 N IFATE
B METREHENIIFZNE - m 24 )
P—{E&EME2E (A) One Day »
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Mr. Krishna informed the company of
on the West Coast the following week.

(A) its
(B)it

(C) he
(D) his

plan to visit several important clients

SERM T L WS TR B« TR EEEIAERNEESS -

& =B

IERE (D) SRS

EMEO ERETTEN - FREMEESS
plan + MICIEIEEEEMESE - TEELESE
07 Mr. Krishna + #3215 (D) his #ER - ¥
o SRS EIRY the company BIFE
7« IS (A) s -

Jinform Aof B (& A B B

102

Genetic advances at Warsaw Pharmaceuticals mean it may soon be possible to
protect people from a variety of diseases.

(A) long
(B) wide
(C) thick
(D) high

FIRBT AN T NERENE  EDETRENEEARESEST SRR -

IE# (B)

a variety of .. TEEE I&E02% - A EN\MN
AY=eeeee ) o TOERE S FERE S variety 577 F5
5 "wide" = [EFFREIE (B) -

] genetic (o nmik] B EHEH

[ advance [ad veens | B B4

|| pharmaceuticals | farma sjuniklz) B S
] disease [d4 #:] B =55

Director Rao convinced the board to begin export sales to Europe this year,
at least lay the groundwork for doing so.

(A) while

(B) since

(C) but

(D) or

mEEAE T EFRESTREEASEZRN - TEDETTEDET] T -

IE#E (D)

WSS E R - LR TS - TSRE) A0S
M or EER>—ERFARAGE - EESESR
=S (D) -

[ | convince |kan vins | B 2FR
[ groundwork |"graundw k] 5 B2

Alistair Properties Co. to closing most deals in dollars, but due to client
demand began accepting euros and yen as well.

(A) accustomed

(B) had been accustomed

(C) will accustom

{D] will have been accustomed

MEFREEINELFCEBEREEFRIEX D IIER - ERREPIIER « {HEFIHEAE
EE=ETHIEE -

[ER# (B)

F S0 E 1 B)AE T4 be accustomed to ..ing
BERE BsE-- « MEEERE (&) (B
EL) B(C) (F#DX) - B FRE (B) A=
SEAIERNE.) B (D) (FEXZMERIZN) - ™
M E BEEEMEEER TIEEZEIF
CEEFAES HME - BEEREERA
ERZE BENEE] - BIIEE82 (B) had
been accustomed -

[l close a deal FOLSES

L demand (& 'mand | B 2K ¢ BR

First Harbor Pharmaceutical Inc. is one ofthe top private caregivers in the
province and _ is a |leader in advanced medical research.

(A) since

(B) whichever

(C) although

(D) moreover

EfFHRLTEAE —FRXITLAERS - TBEESmMERARITREE -

40

IE# (D)

Bigm®E ik - AEENEEEEE “and” -
MBEAREB NN EEMEEER S (D)
moreover = [F§E -

il HERIEE

[] caregiver [krrpiva | Bl BEE A B : BEAS
[] province [“provins] B & « 0§
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Questions 131-134 refer to the following letter, m

January 14
Marie-Therese Deneuve

34 Rue de la Croce
Marseilles

Dear Ms. Deneuve,
We are pleased to present you with a business loan of up to €250,000. We are

offering this because you are one of our most valued customers with an
131.
excellent credit history.

- You only have to pay an interest rate of 6.7%. This is a rate you are
132
unlikely to find else. This special rate is available  to a selected
133. 134.
group of valuable customers such as yourself. If you would like to discuss this

offer further, please call me at 008-7745-3009 ext. 19.

Sincerely,

Xavier Bayer
Senior Customer Service Representative
Bank of West Marseilles

The Bank to France, the Bank to Europe, the Bank to the World

131. (A) requirement 133. (A) somewhere
(B) inquiry (B) anywhere
(C) request (C) everywhere
(D} opportunity (D) nowhere
132. (A) Your loan application is 134. (A) according
incomplete asitis. (B) close
(B) We would also like to inform you (C) thanks
of another positive aspect. (D) only

(C) We cannot help you any further
at this point.

(D) Interest rates are not favorable
in today's economy.

A RE EAIF

131 134 BB FHETE

1H14E
EE - FTRE - A=
PRE AR 12 34 3%

FHEZZ LT -

FTRBFGEN 25 ERTHERRTTEET - FTZFLUZHHEERE EERIEESFT
PREEF  IrERErTE R -

HANER RIS -85 - fRESA 6.7% IUHIE - EEATHIEEERIBM S 2
AT - HEERIRESEREGETEENSEEE - INTRE—S5TELER RS 008
7745-3009 788 19 -

i

BFEEAR

YRR - HE

iyt - 3]

EEATIRTT - BUMATERTT - EHRETERT

46

Vocabulary

IEE (D)

ENEE—NEHEE BT 28 offer (12
{# | 1SR - EH (A) requirement (EBHR) - BH
(B)inquiry (§9RES) - B (C)request (I&7K) 40
FFRNE - BESEARIER (D) opportunity -
offer this opportunity 15 MEREERE ] -

132

IERE (B)

FHEIMEERECEEE )\ ANPRSE -
E-HNBENEEARE 25 ERcAER
o + B RIEL LB AR E SR - $16RR AL
ENEENE - BEFETSAREINE - B
kR T (B) Bif « AREREESENNEG -
FELER A, (B) RFS & 300

(A) ENRRHESMEIMSLTRE -
(B) MM BAEMEHIEES—IRUR -

(C) 1 TERMS R @ B RS B lDiT

(D) LEFIFERSHIRERICRPAFET -
[ positive [pozauy | BB IEERT  SENARAT

L aspect | wpela]l @ OE

IE# (B) A

EHREFTRD —-where VS|S0 FEW- £
# This special rate IRA7= an interest rate of
6.7% « LERERIEREMD « ALUE NEARRE
et E) INEREE - B EEBEE
=EriE & unlikely + EIFETERIE (B) RIEEE -
BEUNYEE you are likely to find (IEEIES
D) nowhere -

IE# (D)

available = | E[HEisH) ZE  MERFERAA
TJ{ZH0 to a selected group of valuable customers
MERTERNEERR) 17 F8 D)oy B
&) - Bt #EN according to (¥R ) -
close to (FE3T----) * thanks to (SE3R------) »
EEN BT

" valued ["val ud) [ FEEN

"1 excellent [':kslant] [B EZ0

| credit history EAiCiE
linterest rate FIJ:E
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Questions 147-148 refer to the following table.

| B8 47 B 1B BEER TEEERE -

AL R
B | EE | §A
siEEE | BE | 29 Tt | EEE
ﬁggﬁ 7E | 08 | 28 | #8
| |
SRS | BB | me EE
| e | ERE Eﬁ¢| =
Eg | E | B | W
T | ——
BBER LI 830 % SEiRE|
T | EmE | RGO
SRM - YL BHRELE

Travel information For The lrish Princess
Destinations { = G
(from Corlc) Gibraltar Tenerife Antigua Aruba
Estimated
bl et 17th 20th 22nel 24th
Present Arrival Twod
Travel on Updating Updating ety
Status Schedule late
Medical
Certificate Mo Yes No Mo
required
Not Mecessary See Mot
Visa required for stays Passenger required
Requirements for EU over Service for for EU
residents 30 days Updates residents
IRELAMD-CARIBBEAN CRUISE LINES INC.

Vocabulary
[ | estimated ["rstaumetd] B S

[ requirement (¢ kwarmant] B B3 0 DEEST

| | travel status fRi THEEE

[ resident ["reeadani] B B E

| medical certificate BEEREH3 : EE

147

On what date will passengers on The
Insh Princess most likely arrive in
Aruba?

(A) 20th
(B)22nd
(C) 24th
(D) 26th

THE L ERNESREOEEE—TER

Ao S 7

L (A)20E
 (B)22H

Cy24 B
(D) 26 B

& 52 BERRAT

IE#& (D)

BEROH - AENFEREES 24 H - EEMH
B RS ERNEIEE MLIEEEER
EIE (D) 26th - HE WIS « ST EIN
B 2Bl T EMEREE T THELE
E .

|| passenger [ pusntia | B |E RS

Which destination requires a visa for
stays over a month?

(A) Gibraltar
(B) Tenerife

(C)Antigua

(D) Aruba

a0

EREET FEEE AR =R 7

(A) BIFEREE

(B) R EH

. (C) EHEF

(D) EB/E

1L (B)

SRR TERERM T8 BERAE
BEREE 30 X (088 - xmEse
[ERR R (B) Tenerife -
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Questions 149-150 refer to the following text message chain.

i Sam Porter

frant door.

Our clients from Gron Paint Co. called to
say that their plane has just touched
down. They won't be hare for another
hour, but I'll have Tim meet tham at the

-
9:00 a8,

(" Chang Ying Li

e

Okay. I'm getting out of the subway now.
I'll be in the office in about 15 minutes.
Make sure that we have paint samples
set up for tham to review.

9:02 a1t |

K

IIf-Enn‘nF"u::r’t-m*

2

I've laid out 30 of our most popular colors
an a demanstration table.

-
004 A

i Chang Ying Li

| should have guessed. You always have
\ 2 handle on things. Good job.

~
8:06 & 1

<

I"rEinunnn Parter

Also, the conference room is already

-
90T a8

”

: arrangad, with plenty of coffee and tea.

Vocabulary

LU0 - R
RO EEE RS MRS
BIEHEER - PR E— S EE
| ISR MEIIEPSEEHRLT -

E
13+ BIEIEE S AR 15 DB
DE- SRRSO -

L - RS

. 58 148 5 150 HFS I TEASFT A -

5 8:00

I 802

: T 804
 HEETRTE B0 20 RRALTES
- BimavEe -

EER [
- FUIEETHE - FER IR T IR AR EEE
15 3

L - s ¥ 807
P BREOSCESINET BRI
RS -

[ [ lay out BT : @i

] plenty of ... B¥Z{

149

At 9:06 A.M., what does Chang Ying Li
mean when she writes, "l should have

guessed’?

(A) Mr. Porter often anticipates needs.

(B) Mr. Porter must make a decision.

(C) Mr. Porter requires further advice.

(D) Mr. Porter usually follows
instructions.

 NBBASES  RRFIFIA 1 should have
guessed” E{TEEEE

(A S SRR
(B) RS AR -

- (C) ERREEEE—DARE -
(D) B EE S EATIET -

IER# (A)

< should have + B 55> EDEETHE
EZEFT T #IPIE L HEE | should have
guessed. Eiz® THEMEEEN) - HEm
ERIIAECYHE  EEFERENEEER
WMERRER - TEEONEHERET - E
B (A) -

|
_ EmmE

What does Mr. Porter indicate that he
will do?

(A) Call some clients

{B) Have someone meet a group

(C) Wait by a door

(D) Get some samples tested

. A ERT S TR 7

(A) T=EERRALE P

L (B) ERELA B — (I
- (C) EFIESE
(D) BARE—ZIFE

iIERE (B)

B BRI L2 B2 —MEAY I'N have Tim meet
them at the front door - them F51E b IR 2
= IEEESEME (B) - Hopll a group {135
clients = <have +E A +RETED >HER
£ MuUEAMES) - 8 N8 (D) BQE
< get + EEW + 8x 08 > ZMLUMNEE -

a1

=
1
B
£
W
L
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Questions 181-185 refer to the following Web page and e-mail.

l wiww cheshiretonds.comiraspherryleatteas

Thank you for wisiting Cheshive Fands, See nur mam ‘ntemet homepage for escitiag links to other great Chedhire produces

A delicate blend of raspberry leaf, natural flavor and real pieces of apple comes together
to make this deliciously fragrant tea.
Completely organic, without artificial Havorings, colors or preservatives,

| What'sinside?

Raspberry Leaves, Hibiscus, Blackberry Leaves, Matural Raspberry Flaver, Tartaric Acid,
Roschips, Raspberries, Apple pieces.
CAFFEINE-FREE

| Howto enjoyit?

Flace the teabag in a cup or teapot of hoiled water (one bag per person). Immerse for 3-5

minutes to bring out the full laver. Best drunk without adding milk, cream or any other
liquids or condiments.

Unfortunately, we are unable to make direct sales.
Please pick up some at your local grocery store.

Cusrrmerionvicen O heahirefoods_com

- NS : CustomerService@Cheshirefoods.com

glocia =izl icl om

Wodnesdiny, Mayv 3

FEQT

Didering raspbemy tea

Pz Chaeshime Foods,

[ have enjoyed vour Raspberry Leafl Tea for many years. | usnally take mine with a bit of Korcan or
Chinese sinseng, and find i delicious. Teven check for product updatzs regularly on youwr Web sils.

Indeed, [ ihink it would be ideal if T were able (o buy 1t there directly. Thet's because T sometimes forgel
o pack i up when o ooul shoppiog, Al other fimes, sour e may mol be available al 3 parbicular siore 1
go o, In such cases, | purchase other products, though they are not as enjoyable as yours.

L= there any way that 1 eould erder directly from vour compamy—ierhaps by camlog or phone” 1 you
have oo way for customers 1o do so at this time, | suppest vou consider making such an option available,
You would cenainly benefit through increased sabes, and customers like me would benelit through the
convemencs Of the product bemgs brought fght 1o oor daors, T should 1wl you thal Tongfellow Groy Tea
does provide such a service already.

sincercly,

Ciloria Han
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[ | delicate ["debska | BB ¥81507 || blend [biend] B EEH
[] erganic [>r genik] (B MRS EERT ] artificial [ara"rifd] @ A THY
[] immerse [ 'mss| @ 85 [ bring out ... ®d--
[ pick up B [ grocery store R HAG
[] benefit ["benato] @ 154 - 28

T liquid ["hkwid] B 598
] ginseng ['d;msen) @ M E

L] Mavor ['fleva] B B8 - REE

[ | preservative [pri zrvarn | B THE2E

1 condiment [ kandamant] B3 ZEbE§
U indeed [mdid] @] FIEH : 7158
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Questions 191-195 refer to the following product information, online review, and 5 191 T 195 FESRA T EREH - ¥
response. - RO -

EH=E
ﬂ.ﬂ" H-3000 131253

Ny

e H-3000 ST BE BRI i - TR
Kam . T S SREER . LUB B TESIED

Telecom Mobile Phone - ERERDRE REERRS R - B

(4T SR MO -

- IEFRFMER R EETEREE  B5E

This best-selling device is
EN- T

easy to use to surf the Web,
download apps, talk, text,
and perform many other
functions. Ilts most valuable
feature is its ability to link to
wireless systems even in
remote locations.

BEN=—FFE  TEFERESY . 78
ENEEEIIENEREANRRNE
. E 8

The device is only compatible with Karn Telecom
hardware. This extends to chargers, power cords,
and batteries.

A product warranty is enclosed, covering all intemal
components for 3 years. External surfaces and
damage from dropping or ordinary wear and tear
are excluded.

: www electronicshopper.netireviews/892361/
- EEEER

wiwwe.glectronics hop per.nel reviews,/ 592361/

ES : H-3000 {TEIEEE
B RS G
 BEWA -

( Customer comment ]GD
o

Product: The H-3000 Maobile Phone
Customer: Blake Woods
Verified Purchase:

- BEHOLERESFWETIE - Ko OE
- REARERD - MERS - BT ESEE

2 EREENNEERER - LR RS
| E - ERTIEEWE -

| can say that the device is basically good. | enjoy it in most respects. The price is a

little high, and the design isn’t particularly elegant, but it does have excellent FE REES ERERLESE BT

HAHET —EA - BIEFRwa+REER

i ERIMENEE A SRERSEE TES

NE - HEs . EFOEREESIHS resn
- BEIR A9ER -

reception, just as advertized. | am very pleased with that.

| was disappointed, however, because the screen scratched too easily—after only a
manth of use. | took it to a Karn Telecom store, but the Customer Service
representative there only cited the warranty information. In my opinion, the company
should reevaluate what “ordinary wear and tear” means,

1
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[Custurner comment )DG
O

Product: The H-3000 Mobile Phone
Customer: Blake Woods
Response from: Karn Telecom Customer Service

Thank you very much for your review. Your feedback is very important 1o us.
Unfortunately, our 3-year warranty is explicit on the subject of surface wear, and the
responsa given to you by the Customer Service representative you spoke with is
consistent with that However, if you do opt for a replacement, we recammend our
Z-1X model, which has & stronger screen and is more scratch-resistant. Additionally.
we would suggest enrolling in our Extended Care Program. This will warranty your
imternal components for 2 additional years. The cost for this program is only §175.
We want to make sure that you receive the very best support for your product, and
we ook forward to your continued patronage and feedback.
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|| compatible [kam " peetabl] B FHEH
["] internal [in"t=n|) {8 FSE1HY
[] exclude [ skiud] [f] HiFEEH « TEE
[ feedback [ridbek) B R IEMER

[ | extend to ... SEEEE.

T external [k stend | [B A ELEY
[ cite [sut] @ S/FH : 884

] explicit [k sphsit] [ FTEM

| | product wamranty E52=:8 (&)

] surface ["w::] B @
[ reevaluate [rirvaljet] @ BT
[] be consistent with ... 22 —8

[ opt for ... ZEIF / R

[| enroll in &0 : 8§

L replacement [ri"plesmamt] B 8{lm

| patronage [ priranis | B HEE
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