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PART 3

Directions: In this part, you will listen to several conversations between two or more speakers.
These conversations will not be printed and will only be spoken one time. For each conversation,
you will be asked to answer three gquestions. Select the best response and mark the corresponding
letter (A), (B), (C), or (D) on your answer sheet.

32. Why is the woman calling? 38. Where do the speakers work?
(A) To open a checking account (A) At a manufacturing plant
(B) To request a bill payment (B) At an insurance agency
(C) To report an unusual charge (C) At a medical center
(D) To pay an annual fee (D) At a safety council
33. Where does the man reside? 39. What is mentioned about the storage area?
(A) In Vancouver (A) It was recently reorganized.
(B) In Puebla (B) It is located in another building.
(C) In New Jersey (C) It needs to be cleaned.
(D) In Mexico City (D) It contains major equipment.
34. What does the man say he did in May? 40. What will most likely happen in fwo weeks?
(A) Went to a financial institution (A) Merchandise will be released.
(B) Visited a foreign country (B} An inspection will be held.
(C) Created a personal account (C) A workstation will be moved.
(D) Received a credit card (D) Results will be reported.
35. What did the woman do yesterday? 41. Why is the man leaving?
(A) Canceled an upcoming trip (A) To mail some packages
(B) Asked to take several days off (B) To meet some clients
(C) Spoke to a travel agent (C) To make a call
(D) Began a new project (D) To eat a meal
36. Why does the woman want to change a plan? 42. Who most likely is the woman?
(A) To help colleagues with a task (A) Atelemarketer
(B) To extend a stay with family (B) A postal worker
() To save money on a ticket (C) A salesperson
(D) To accommodate a deadline (D) An assistant
37. What does the man tell the woman to do? 43. What does the man imply when he
says,“Stanton Avenue is pretty busy at this

(A) Read an e-malil

(B) Submit a form

(C) Cover for another employee
(D) Share a schedule with a team

time™?

(A) He will take another route.

(B) He might return later than expected.
(C) He might not be able to find parking.

(D) He will use public transportation.

GO ON TO THE NEXT PAGE
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w Band Name

Genre Members |
Summer Garden Rock 4 women
2 men,
The Neons Rock B e
Red Light Rap 3 women
The Future of Us Rap 2 men

65. What are the speakers mainly discussing?
(A) A subject of an article
(B) A song title
(C) A change to a schedule
(D) A performance venue

66. Why has the woman been unable to see any
shows recently?
(A) She is dealing with an injury.
(B) She has a limited budget.
(C) She has not been invited.
(D) She is busy working on a Web site.

67. Look at the graphic. Which group will most likely
be featured?
(A) Summer Garden
(B) The Neons
(C) Red Light
(D) The Future of Us

12

Information Center
Fichic
o Area 1 Area 2
Aread | Aread | omlc
Entrance

68. How much is a one-day pass to the zoo?
(A) $18
(B) $25
(C) $60
(D) $75

69. What can be inferred about the zoo?

(A) It recently expanded its exhibits.

(B) Its closing time varies depending on the
season.

(C) It has a swimming facility for visitors.

(D) Its animals are frequently moved to different
areas.

70. Look at the graphic. Where is the llama exhibit?
@. (A) Area 1
(B) Area 2
(C) Area 3
(D) Area 4
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Questions 32-34 refer to the following conversation.

W: Good morning. This is Vanessa Carry calling on behalf of Zenith
Financial. **I'd like to speak with Greg Clemmons about his credit

card.

M: This is Mr. Clemmons. Is there a prablem?

W: *We've noticed a suspicious transaction. *Our records indicate that
you live in New Jersey. However, a $500 purchase was made with

your card in New Delhi, India last night.

M: That definitely wasn't me. *The last time | traveled overseas to
India was in May. Please decline the charge and send me a new

credit card as soon as possible.

&
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Why is the woman calling? TR TS

(A) To open a checking account (A) = TH—E=ZFER
B) To request a bill payment (B) 7 T Bk REE

(
(C) To report an unusual charge
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We've noticed a suspicious transaction. » MHEJE&TR
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Where does the man reside? ST EIETEMIE 7 [FHRERTRIERI = BRI  reside FIHEMME - 45
(A) In Vancouver (A) iR g Our records indicate that you live in New Jersey.
(B) In Puebla (B) TR TGHI FFEFIRYECEREET » IMETTIEF) » BIETHERE
(C) In New Jersey (C) tHi% (C) FRIERE -
(D) In Mexico City (D) EFEET [E857] reside [rrzaid] B 12
What does the man say he did in May?  SFRMELARM T {TEE? F AR RIRE AT May HIHERRE - BF
(A) Went to a financial institution (A) =T —FE RIS i The last time | traveled overseas to India was in
(B) Visited a foreign country (B) BETESN May. ' L= SHIBRRBEREDR D] »
(C) Created a personal account (C) F T EARP FRLEFTRIEIS (B) FIERE -
(D

) Received a credit card

(D) B 7 —RIERF

[£12359] traveled overseas to India #: 2 2| 7
& — Visited a foreign country # & 7 &+

[EE=] financial institution & & ## - foreign
country # 7
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Questions 68-70 refer to the following conversation and map.

M: How much is admission for one adult to the zoo?

W: *It's $25 for a one-day pass. We're also holding a promotion on
season passes today since it's the zoo's 18th anniversary. They're
usually $75, but you can get one for 560.

M: I'll just take the one-day pass since I'm only in town for the
weekend.

W: Here's your ticket.
the winter only.

M: Thanks. By the way, where is the llama exhibit? I'd like to see that
first.

W: From the entrance, head straight toward the information center. It

EpIf‘{r:'-a'a[;' iIn mind that the zoo closes at 6 P.M. In

5 R « i

&5 68 T 70 FESELI T HEEFHE -

% YE—EAADABES SO
i

ZEE 25 T - HRERYIEEY 18 8
TR BASKOELEFNIREE - =R
BEE 75 25T - BITE 60 ETMAERET -

: BHESHE ARHHEEEFETNE -

EEENE - AT EYE = SR

RERE 625

M- T ENEEENERED T IS

ScEEENE -

- VA CEERERINEE - EETEIRATTE -
MEHEESE -

will be an your left, right next to the picnic area

# 3 - information center # ¥ 47.2
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How much is a one-day pass to the HYEEHEEZD (TR RARD 220 one-day pass FUHERIFE - BBz
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(A) $18 (A) 18 ZETT HIR I /RE5R 25 587 - (B) MIEESE -
(B) $25 (B) 25 =TT
(C) $60 (C) 60 25T
(D) $75 (D) 75 27T
69 | %= : B EEE
What can be inferred about the zoo? fEH R RO R E Y MAY{ FH2F3REY Keep in mind that the zoo closes at 6
(A) It recently expanded its exhibits. EN PM. in the winter only. [ BITG T B4 M= SR
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visitors. [veari] 8 ¥ - depending on ~ #----- T & -
(D) Its animals are frequently moved to (D) ERVENI S =2 EryE frequently [ frikwantlr] # % 5
different areas. fa -

o

Look at the graphic. Where is the llama
exhibit?

RISEREET - ENERETME
HEG

Information Center Rig=aaallll
Pienic | Areq 1 Area 2 oRE FEH F£F_E
Area
FECE (I TEQL,G BoE HNE 2 TRE
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Entrance
(A) 58
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(B) Area 2 (C) B=[E
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(D) Area 4

55 A
EEESHEHENUEEEEE . FHBEEERR
50 llama exhibit EY $8 B P4 & - % 5 &% From the
entrance, head straight toward the information
center. It [llama exhibit] will be on your left, right next
to the picnic area. [{EABREFHRINEE - EETE
BT REDREES S - BLtoH » UEE T
gl TE—E FMEEMERTE - EfEERE (A) -
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PART 4

Directions: In this part, you will listen to several short talks by a single speaker. These talks will
not be printed and will only be spoken one time. For each talk, you will be asked to answer three
guestions. Select the best response and mark the corresponding letter (A), (B), (C), or (D) on your
answer sheet.

1.

T2.

73.

What does the speaker say about an accident?
(A) It took place yesterday morning.

(B) It is still being dealt with.

(C) It involved a city bus.

(D) It is blocking a highway exit.

Why has Highway 25 been reduced to two
lanes?

(A) To make way for safety crews
B) To paint its surface

(
(C) To install a road sign
(D) To clear away some snow

What will listeners most likely hear next?
(A) A popular song

(B) Local news stories

(C) A business broadcast

(D) Radio commercials

74.

75.

76.

Who most likely is the speaker?
(A) A division head

(B) A company chairperson

(C) A research assistant

(D) A new employee

According to the speaker, what will the listeners
be shown?

(A) A promotional flyer

(B) An organizational chart
(C) A client list

(D) A training video

What does the speaker tell the listeners to do?
(A) Put on name tags

(B) Pair up with coworkers

(C) Register for a session

(D) Write down information

7i.

78.

9.

Why was the meeting called?

(A) To provide details about an advisor
(B) To discuss an upcoming conference
(C) To review a marketing strategy

(D) To ask opinions about a merger

According to the speaker, what will Mr. Smith
do?

(A) Address staffing issues

(B) Help with marketing plans

(C) Provide technical support

(D) Offer investment advice

What does the speaker recommend?
(A) Developing promotional materials
(B) Introducing products to customers
(C) Reviewing a business deal

(D) Interacting with a new staff member

80.

81.

82.

What is mentioned about the business?
(A) It provides home visits.

(B) It sells local plants.

(C) It has a sale every season.

(D) It runs gardening courses.

What does the company plan to do in April?

(A) Reduce product prices
(B) Offer free samples

(C) Order more stock

(D) Open additional branches

What does the speaker mean when he says,
"No need to worry™?

(A) Plants are protected from the cold.

(B) Employees can make fast deliveries.

(C) Several payment methods are accepted.
(D) Gardening advice can be provided.

GO ON TO THE NEXT PAGE
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Questions 71-73 refer to the following report.

I’'m Jennifer Lowe with your WZZR traffic report. On Highway 45, an
accident has slowed down northbound traffic by about 30 minutes.
"Workers are currently clearing the street, but delays are expected for
at least another hour. Across the city, "“Highway 25 has been reduced
to two |lanes as the roadway is being repainted. Due 1o the work,
drivers should consider taking an alternative route in order to avoid
congestion. "*Stay tuned for your WZZR local weather report after the

following advertisements.

s = |
|

871 3 73 EEE&ELI TS -

H= Jennifer Lowe » ;BEMIFFE WZZR YRR
YR - 45 SRS FE—ESEMESEILRERE
EFIEE T 30 9ch - ' TIEABEAIETER
18 » EfRstE V0SB ER—IF - TS
—i#l, "5 RAEEENSWEE ) EREART
TEFLFE - BRRELREN - BEAEBESE
ERNEE LUBREE - " T EESEERS

HRUEE WZZR IS S8 -

northbound = [ nobbavnd | [Z| [ nxBbaund] #1367 - delay [drle] 2% - at least £ & - lane [len] # 4 ~ roadway £ [ rod we] [Z] [ roudwei]

: ST - repaint [vipent] 3 i - alternative = [o6 tanativ] || (a0 tamativ] B 1% 07 - route [rut] 4 # - congestion [kan diestfon] B E -

152 | stay tuned 7~ B & & SR

What does the speaker say about an

accident?

(A) It took place yesterday morming.

(B) Itis still being dealt with.
(C) It involved a city bus.
(D} It is blocking a highway exit.

iR VTR

(A ERETEEER L -

(B) EBTTRED -
(C)—RrhMaEFESEAD -
(D) BEE T LEREO -

=== : B EEEEEE
{FHRIE &= E A0 82 = accident MEBEMAE- A

Workers are currently clearing the street, but
delays are expected for at least another hour. [T
{EABBERIETEBEEE - BREIZLEHIER—
A 1 - BEESRETH » FMDTEED - BLGER
(B) RIERERFE

[855°) take place 5 % - deal with ~ [ {F : #3¥ -
involve =& [1n valv] B [in valv] 3% A © E# -
block = [blak] & [blok] % : 3

Why has Highway 25 been reduced to

two lanes?

(A) To make way for safety crews
(B) To paint its surface

(C) To install a road sign

(D) To clear away some snow

25 WO BRI R R R MR
=

(A) BT IRENREEAMNE

(B BT EHEELE

(C) 7= 7 53R —1B RS

(D) RTBEFR—LES

=z : B EEES
{% 4 §5 2= 8 B8 88 = Highway 25 FIHEAE - B

Highway 25 has been reduced to two lanes as the
roadway is being repainted. S1H] » L ISR S MR
Hill EFEREEETES [E - BAIEER (B) R
BE =

(555 ] make way 3 1% - crew [kru] [ —# ) T fE A
# - road sign #31{E - clear away ~ i #

What will listeners most likely hear
next?

(A) A popular song

(B) Local news stories

(C) A business broadcast

(D) Radio commercials
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FE 7
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your WZZR local weather report after the following
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READING TEST

PART 5

In this section, you must demonstrate your ability to read and comprehend English. You will be given
a variety of texts and asked to answer questions about these texts. This section is divided into three
parts and will take 75 minutes to complete.

Do not mark the answers in your test book. Use the answer sheet that is separately provided.

Directions: In each question, you will be asked to review a statement that is missing a word or
phrase. Four answer choices will be provided for each statement. Select the best answer and mark
the corresponding letter (A), (B), (C), or (D) on the answer sheet.

(O) PART 5 EEMRAEISA 1 DB

101.

102.

103.

104.

16

Visitors must present ------- when entering the
research facility or accessing sensitive areas.
(A) identification

(B) identity

(C) identified

(D) identifying

Orex Enterprises’ ------- focus is still fashion,
although It has expanded into the restaurant
business.

(A) high

(B) multiple

(C) primary

(D) outside

Mr. Kurtz was extremely ------- with the contract
negotiations, which resulted in a 15 percent
salary increase.

(A) pleased

(B) pleasing

(C) please

(D) pleasure

Only =------ who submit a resume through the
company’s Web site will be considered for the
intern position.

(A) neither

(B) that
(C) those
(D) which

105.

106.

107.

108.

Pete's Produce is well-known for ------- selling
organic fruit and vegetables.

(A) exclusively

(B) exclusion

(C) exclusivity

(D) exclusive

By the time SolarTech opened its first factory
In Europe, it ------- facilities in America and
Asia already.

(A) is establishing

(B) has established

(C) establishes

(D) had established

Staff members at Flemwell Department Store
----=== WOrk overtime during the busy holiday
season.

(A) routed

(B) routine

(C) routines

(D) routinely

Air East passengers are advised to use the
automated check-in machings ------ - the
airport.

(A) upon

(B) throughout

(C) between

(D) almaost
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Visitors must present ------ - when entering the research facility or
accessing sensitive areas.

(A} identification

(B} identity

(C) identified

(D)) identifying

EEARFIEAT I ER R  SFEUEETEDiEA -

== ' A B

EHEEAERIRY &G0 present BIHITEIEFRME S =20 - AL
(C) ~ (D) TIFCHIER - MILORENE (LTS DEE
2T » fEEIE (A) identification BIAIERR = (B) identity
H 80 BETE -

[EE=F] research facility 5F % 4 7 - access v i A -
sensitive adj. 81 F 1 - identification ». & 386 © &%
7 i - identity n. &9

Orex Enterprises’ ------- focus is still fashion, although it has expanded
into the restaurant business.

(A) high

(B) multiple

(C) primary

(D) outside

BECEEEEE  Orex ERTEMEMDERIDELE -

ZEE:C

FEE R RS SR EMMEER focus - HKET
BVEBOHZEERER (C) pimary (EBHT) - BIE (A)
high (1) -~ 3IE (B) multiple (ESH -~ 2{E47) -
B (D) outside (HENHY) BREVETA -

[B85F) focusn ®.: 5% -expandv BN : B -
restaurant business % %

Mr. Kurtz was extremely ------- with the contract negotiations, which
resulted in a 15 percent salary increase,

(A) pleased

(B) pleasing

(C) please

(D)) pleasure
Kurtz ST S SHEHERRE - EFEEFKLCRET 15% -

EE:A

RHIEE » BEEFER M. Kurtz BERE » AILIEAE
o MM T |TES (M. Kuriz) BEIRE - LEER
THEIEARE ¢ be B)EE (was) EECEZE T HEIRRHIEIRY
o - WNIE (A) pleased BETEREE - be HEEHTS
HE[E pleasure FREZFHE - EEBEFRE MM
Kurtz Z2ifE] + SR » BTEEE (D) -

[B257] contract ». &+ #] - negotiation n. 8 #] |

- resultin B3 : & RE - pleasew 8 FHH : i
&

Lrre

Only ------- who submit a résume through the company’s Web site will
be considered for the intern position.

(A) neither

(B) that

(C) those

(1Y) which

BERL - ESEIEERN TR RERERA -

ZEE:C

HEEET L MFEST T who ~ Web site OH] » SE45ch
BMIEACHLE NEB0 Sl REEER A ) B (C)
those = (B) ¥l (D) =BSMFRILEE - FIDEBRTIT
20 « fOE -

[E257] submitv 3£ % - résumén. B % - consider v
&

Pete's Produce is well-known far ------ - selling organic fruit and
vegetables,

(A) exclusively

(B) exclusion

(C) exclusivity

(D) exclusive

Pete's AL/ EHPIANE BHMREMER -

&% : A EE

FTHERESEE 20T - TTHEEA selling RS
Wi ERUBFETREforI2HE - Mp#EHS
EfE FLIZEERBIERER: EEEER (L)
exclusively (EEPSih) - =8 . (B) 8 (C) /=8 M
(D) BREH » =EEBER M selling -

[555] be well-known for 2 A T ii & - organic ad.
H ¥ - exclusion n 3} B % 51 -~ exclusivity ». 3 #
# - exclusive ad;. HE 267 + = —#

54



PART 6

Directions: In this part, you will be asked to read four English texts. Each text is missing a word,
phrase, or sentence. Select the answer choice that correctly completes the text and mark the
corresponding letter (A), (B), (C), or (D) on the answer sheet.

() PART 6 REMRERE 8l

Questions 131-134 refer to the following e-mail.

- To: Allan White <a.white @trytek.com>
From: Joseph Winfield <j.winfield@trytek.com>

Date: March 12
Subject: Orientation Seminar

Dear Allan,

I'm glad to report that the planning of our orientation seminar for new interns is proceeding smoothly.
However, one important detail remains unresolved. We still need to schedule a short presentation by

someone from the marketing department, but | have not heard from anyone who would 37 in the

seminar. TR S0, please let everyone know that the presenter will talk about the interns’ ETTH duties

for only 10 minutes. 131 you should remind everyone that contributors to the seminar will receive

$200 as compensation for their time and effort.

Thank you very much,
Joe
131. (A) have liked participating 133. (A) anxious
(B) have liked to participate (B) momentary
(C) like participating (C) regular
(D) like to participate (D) ongoing
132. (A) Presenters have already begun rehearsing 134. (A) Unfortunately
w their speeches. (B) In addition
' (B) Staff members might think that it will take (C) Namely
too much time. (D) Nevertheless

(C) New members have also joined to talk
about their experiences.

(D) Participation is mandatory for specified
employees.,

GO ON TO THE NEXT PAGE
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PART 6

Questions 131-134 refer to the following e-mail.

To: Allan White <a. white@trytek.com=
From: Joseph Winfield <j.winfield @trytek com>
Date: March 12

Subject: Orientation Seminar
Dear Allan,

I'm glad to report that the planning of our crientation seminar for new
interns is proceeding smoothly. However, one important detail remains
unresolved. We still need to schedule a short presentation by someone
from the marketing department, but | have not heard from anyone who
would -—---— in the seminar. -—-—--- . 50, please let everyone know that the
presenter will talk about the interns’ -735- duties for only 10 minutes.
—————— you should remind everyone that contributors to the seminar will

receive 5200 as compensation for their time and effort.

Thank you very much,
Joe

=S EAEAT

=== : D EEEEREIELE
EN@EE would 2 EMIERA-ENE - IRH§ LT3 -
BiEEAEEEL would like to + Vv FETLTIE 18
EL£H | 2R (D) - EEE would have + p.p. &
TRT (B) EIE » BIREY [EAEBE)  EETE
IR -

131. (A) have liked participating
(B) have liked to participate
(C) like participating
(D) like to participate

132. (A) Presenters have already begun rehearsing their speeches.
(B} Staff members might think that it will take too much time.
(C) New members have also joined to talk about their experiences.
(D) Participation is mandatory for specified employees.

133. (A) anxious
(C) regular

(B) momentary
(D) ongoing

134. (A) Unfortunately
(C) Namely

(B) In addition
(D) Nevertheless

8131 B 134 EEELITEFTEIT -

W : Allan White <a.white@trytek.com>
FiHE ¢ Joseph Winfield <jwinfield@trytek.com=
HER:3B12H

5 : FREA BT

FREHY Allan ¢

EEERIES  INEEBEERERA EER R DETHERT - T8 B
—ESEEhERFREA - RS EREL U7 AN EREER - B30k
SEEEERAREERSEME - [ACMUEESRSEERAZREE L - LA
FRAHFNE - BERAE 10 DiE—THEEERTNILERS - IEN » HEE
EEAR  (HURATE E R E ANGE RS 200 ZETTHYEE, -

IEFEH -

Joe

%’:ﬂ planning ». # #| - orientation ». #7:E A & 3|2 - proceed v :£ 7 - smoothly
E—E adv. I #]3% - detail n. 4B - unresolved adi. F 8 #47 - duty ». B89 - remind
E v i # - contributor ». W # - compensation n. 2}

i 2= : B EEETEE
(A) ISR A R BRI EE -
(B) BH_PIOIEE RS R EBE A -
(C) FTRER N0 7R T BRI -
(D) I ERE TEN:EEE -

ERANGTE [RMNEERETH—TEIRN
AR - BERWZRREINABERSER
SIE ) - ERENASERIR TPLEEERAEANE
s AR 10 o1 - EHECTIHER] « R EY
TFEERIESMNEETHEIENER &l
=5 (B) RIEEREE -

[

mandatory adf. 7 % - specified adj. ¥ = &)

Kl £=:C
R IR R EfE ST EE 8 Sl &t
B FLEESHEEELR NEEE) TFREE
TMREREE » fEFEM (C) regular » HIF (A)
anxious (EE[EHY) - iEBIB (B) momentary (FEEHY)
B (D) ongeing (EITAPRY) SHEIGEFRF -

EEd ==:8B
HI—aHER PTLEEMAEHE - B RETE 103
EHN—-TEELTESMENTEAE] » MEEZTR
GFEE [EEEZIEEAE » XS SER s
BRI A B EEEl 200 E=TAGERAG) - &2
R SR ERE R - A% (B) In addition (LES) -

[E5"] unfortunately adv. 741 « namely adv
21 @i E - nevertheless adv T+ ¢ 2T



PART 7

Directions: In this part, you will be asked to read several texts, such as advertisements, articles,
instant messages, or examples of business correspondence. Each text is followed by several
questions. Select the best answer and mark the corresponding letter (A), (B), (C), or (D) on your
answer sheet.

() PART 7 iZEBEREERT 54 DB
Questions 147-148 refer to the following questionnaire.

Petra’s Grill

It is our mission to provide you with the best dining experience possible, so we welcome customer
feedback. Please fill out this short questionnaire and place it in the box beside the exit. Thank you!

Were you provided with prompt service?
[ 1Yes M No

How would you rate the quality of your meal?
|| Excellent M Very good || Satisfactory [ | Terrible

What was your main meal?

Was the food worth the price?

B Yes [ INo

How frequently do you visit Petra’s Grill?

] Often | Occasionally | Rarely M This was my first visit
Comments

I think my next visit here will be better as I'll make sure to come when its less busy. My server

was dealing with a number of other tables and, although she was friendly and polite, it took a
very long time for her fo notice me and bring over a menu.

147. What can be inferred from the guestionnaire? 148. What problem did the customer have at the
(A) The restaurant primarily serves Italian restaurant?
cuisine. (A) The food was cold when it arrived.
(B) The customer intends to eat at Petra’s Grill (B) There were no tables immediately
a second time. available.
(C) The dining area was recently remodeled. (C) It took a while to be acknowledged by a
(D) The menu was changed to reflect customer server.
feedback. (D) The items listed on the menu were
overpriced.

GO ON TO THE NEXT PAGE
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PART 7

s o=
Questions 147-148 refer to the following questionnaire. 58 147 B 148 B&ELITREE -
Petra's 1%
Fetra’a Gnll RO TS ENBEERERMME
It is our mission to provide you with the best dining experience possible, so we welcome fh - FLIEMEGIEENRERER - (51EE
customer feedback. Please fill out this short questionnaire and place it in the box beside the LEERIERSE e A S EFE T - B !
exil. Thank you! .
AR RS RE
Were you provided with prompt service? 2 mE
[ Yes M Mo o
= B
How would you rate the quality of your meal? @ﬁﬁﬁﬁmﬁﬁﬁEMﬂi
" Excellent W Vary good | Satisfactory _ Termible L filE WMESETHE ms [ #8E
What was your main meal? BNERESTE?
Roast chicken and a green salad with talian dressing B RIERE T
Was the food worth the price? Ee e T EERE
W Yes Mo B (5
How frequently do you visit Petra's Grill? o =
_ Often _] Occasionally _| Rarely M This was my first visit ,mﬁ_ﬁﬁ‘ﬁ&ﬂﬁ Petra’s fR1E ! R
D s O Em O R BEERE—X
Comments SRR
1 think my next visit here will be befter as I'll make sure to come when its less busy. My
server was dealing with a number of other fables and, although she was friendly and polite, gRiE
it tock a very long time for her to notice me and bring over a menu. WIER TSRS AR
4 = 1= A . T

EBETELIECRIRRS - EBABE
EHEEEMAS : SEIRMTIESIEE - B2

questionnaire ». [ 4 - mission »n. {f & - dining »n. f] ¥ - prompt adj. A# 67 - R T IS NSNS TR IR EEE
rate v iF1F - server ». [R5 A H - deal with #2 - polite adj. JE¥) i B -
147
What can be inferred from the questionnaire? (R EH O T ESE 7
(A) The restaurant primarily serves ltalian cuisine. (A ERTEER/HEAFR -
(B) The customer intends to eat at Petra’s Grill a second (B) RAZF]H K Petra's HEIRIZE N «
time.
(C) The dining area was recently remodeled. (C) FEESINET -
(D) The menu was changed to reflect customer feedback. (D) EER T RMEENERERMmEE -

=% ' B EEEE

FHRAS T & RV TS5 2558 This was my first visit » TTEI{EE — N E|EEEE » MEBEFEEE] | think my next visit here will be
better » TR FAREIEREE BEGNRE - HICTHEA « [HBESHAEHMEER - BIH5EE (B) RS -

[B25F] primarily adv. £F -~ servev £ # (5 ) - cuisinen. T it - intendto ¥ F : 4TH

What problem did the customer have at the restaurant? BT E R E R TR 7

(A) The food was cold when it arrived. (A) FiEHEFEHET -

(B) There were no tables immediately available. (B) ~ELZEMBZER -

(C) It took a while to be acknowledged by a server, (C) BT H—EBFAERE/\RES -
(D) The items listed on the menu were overpriced. (D) ZELCAYNBEEERES -

£ : C EiEE

Rl What 58 » EREBEETEBES T{TEEZENZEE - HEETERIEEER Comments REEE it took a very long time for her[server] to
notice me and bring over a menu » S EINBS B TEFA T EEEEZUMEIE RS - IEESEER (C) »

[E512359)) took a very long time ... to notice 7£ 7 3F % 2 005 o i £ 2| - — took a while to be acknowledged 7 T HF—[# 74 H A4 &
[EEF] acknowledge v A% : $------4798°F - overpriced ad;. & {f #1 5 iy
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