@ Oral Business Communication

® Monitoring the Guest

51 Checking the Guest's Status

( BIZ )

® IS EVERYTHING OKAY?

® IS EVERYTHING ALRIGHT?

©® CAN | GET YOU ANYTHING ELSE?

O IS THERE ANYTHING YOU NEED?

© IS THERE ANYTHING | CAN GET YOU?

O IS THERE ANYTHING | CAN DO TO MAKE YOUR
STAY MORE COMFORTABLE?



52 Paying Attention to Specific Needs

i )
o
YOU DONO LOOK WELL. WOULD YOU LIKE
TO...?

M You don’t look well. Would you like to go back to the
hotel and take a rest?

M You don’t look well. Would you like to see a doctor?

1) IF YOUOE NOT HAVING FUN, WE CAN...
M If you're not having fun, we can go somewhere else.
M If you're not having fun, we can go to a disco.

2) IF THIS ISNO INTERESTING, WE CAN...

M If this isn’t interesting, we can try a pub.

M If this isn’t interesting, we can go to a museum
instead.





