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{SERSFFERE Biz Telephoning

#2.2" Dialogue

Lucy Liao is answering the phone today.

Lucy:

Caller:
Lucy:

Caller:

Good morning. Omega Electronics. How can | assist
you?

Wallace Kuo, please.
Could | have your name, please?

Mike Smith.

(Response 1)

Lucy:
Mike:

Lucy:

May | ask you, Mr. Smith, what your call is regarding?

Yes, I'm interested in purchasing some memory
sticks.

Please hold while | direct you to our sales department.

(Response 2)

Lucy:
Mike:

Lucy:
Lucy:

Wallace:
Lucy:
Mike:

Wallace:

May | ask what your call concerns, Mr. Smith?

Yes, I've been waiting for Wallace Kuo to call me
back.

Please wait while | check to see if Mr. Kuo is in.

Wallace, there is a Mike Smith calling for you. He
says he's been waiting for you to call him.

Put him through.
Mr. Smith, let me transfer you to Mr. Kuo right away.
Thanks.

Sorry for not calling you sooner, Mr. Smith. | have
those prices right here.

o



BQO066-02 12/30/2005 21:24 HimE 23 é{;

£ 54
B - BSXEHEIEED

S5 E $EEERE Answering a Call &

B PE - BERET - BAEDRHEE

B RN - % -

TG SILUARSREIG ¢

B BT - DT -

(EE—)

B : DT - SRR E BB R R RS ¢

T 20 HEEE-LREE -

B BT NECEEEMNOTEESD -

(EE)

B HAERSEEEENTER  SHEEE |

=9 2 H-BEESEDY - POBEH -

BT WG BE-THSLESENAE -

B EHE BNET - SHEHTEERT - RSB
fo -

R : eIV -

B OWHSE - BB CEOEESEE -

=9 B

W : ARRESROEGA - PHHES - BT EREEEER -

o





