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Get What I Want

� You: Excuse me. I asked for no salt on my fries. These
have salt.

Server: I will get new ones right away for you.

� You: I would like my money back. The pop is flat, the 
fries are cold and my burger is rubbery.

Server: I can give you your money back, or I can give you a
fresh order. Which would you like?

[Words & Phrases]
1. flat [flCt] adj.

2. rubbery [`rVbRrI] adj.
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� You: My server was very rude to me. I would like to talk
to the manager.

Server: I am very sorry. I will get the manager right away.

� You: We are eating in the non-smoking section but the 
man beside us is smoking.

Server: I'm very sorry. I will ask him to move.

[Words & Phrases]
non-smoking section [2nAn`smokIN `sEkSRn] n.




