
Q1: We'd like to have a table by the window, if possible.

Q2: Do you have a private room available?

Q3: Could you have a bottle of champagne1 waiting for us?

Q4: I was told to call ahead if we wanted a whole roast duck.

Q5: I reserved a table for 7:00 tonight, but we’re running a little
late.  Can we change our reservation to 7:30?
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A1: Certainly. I'd be happy to arrange that for you.

A2: Yes, we do. There's a 15% surcharge1 for the room in addition
to the service charge. Is that OK?

15%

A3: Of course, ma'am.

A4: Yes, that's right. The duck serves up to four people. Will one
be enough?

A5: Normally we can hold a table for only fifteen minutes, but I’ll
see what I can do.
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