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(&Mt is a pleasant fall afternoon. The sun is shining. You are heading
toward the parking lot after your last class of the day. All of a
sudden, you come across the following situations. What do you think
you’d do in each case?

Situation One: A man in his early twenties dressed in jeans and a T-
shirt is using a coat hanger to pry open a door of a late-model Ford
sedan. An overcoat and a camera are visible on the back seat of the
car. You’re the only one who sees this.

Situatior Two: A man and woman are wrestling with each other. The
woman is in tears. Attempting to fight the man off, she screams, “Who
are you? Get away from me!” You’re the only one who witnesses this.
Situation Three: Imagine the same scenario as in Situation Two
except that this time the woman screams, “Get away from me! I
don’t know why I ever married you!”

Situation Four: Again imagine Situation Three. This time, however,
there are a few other people (strangers to you and each other) who
also observe the incident.

Many people would choose not to get involved in situations like
these. Bystanders are often reluctant to intervene in criminal or
medical emergencies for reasons they are well aware of. They fear
possible danger to themselves or getting caught up in a situation that
couid lead to complicated and time-consuming legal proceedings.

1. Please compare the 4 situations above and explain for the possible
bystander effect of each situation above. Which situation attracts
more bystanders’ help? Which is the lowest? (10%)

2. From the insights of the lesson of the above, what would you learn

and how could you apply the lesson learned to management tasks?
(10%)



