3 €0 ) $TEEE Telephoning

O, SEABNELSH

Basic Parts of Making a Business Phone Call
1 o  BEFITH Introducing Yourself

(LEEEEED %) ook 15

This is ... of ...

.| Hello. This is Kevin Costner of Triple C Cable Company.
R - FH=E Triple C EISLASIATENX - fOIHTHR -

This is ... calling from ...
HELE- - FTRAY-- -

.| Good moming. This is Betty Dawis calling from Beta Multimedia.
B « HEtRESHEBIIRNEF - RUEH -

This is ... | am calling from ...

| Hello. This is Candice Bergan. | am calling from Paris Clothiers.
RIE - FEHEHT - {58 - BE e ERRERTT 3HY -

| Hi. This is Robert DeNiro, a sales assistant at Zeta Computers.
I8 - WEHE - BER » BT Zeta BELSNIEFHUE -
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This is ... (name), ... (name)'s ... at ... (company)
T e (AR Jommmmmnc (IR s (A7) BY-----
.. Good afternoon. This is Hillary Clinton, President Wu's

Assistant at Super Semiconductors.
F=Z HESNUE - IME - BR:EELTSSEREVENE -

® =\80) W

« BESIGE BT ET VB EEE

1. BR T4

2. B AR A BREE

3. ARAFT EFERTE Y

4. FRIHEES

5. AR EERTENE

6. A EE N AR EE

7. i AR

HEE e (BERIMFEANEEE) RS =@ (FARTREEMET)
(NG P45 B BT L e -

« BETRIEYTIET RN - RATRYER el i Y A S — A S
i@t ~ MEEUE LIERE T Ayl - i BT E2]E L 5] 5
E(FIEEE L - 2 EIBEIEATR S - 2L Bmi ek T I E A GE F 75
b o

20



3 €0 ) $TEEE Telephoning

1 b ERMNE AT Asking for Someone

(eeEEED @ Track 15

..., please.
| Mr. Pitt, please.
EEIEERE

! Is Mrs. Baker in?
ISl=keamuan

Is ... available?

.l Is Ms. Margaret available?
BRI THZER

May | speak to ...?
B AF- - - EREEI 7

! May | speak to Miss Peterson?
B oL RIS/ ) WEEE SIS 7
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