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Problem Solving

1) Let me talk to the airline about your Can you give me your baggage
claim ficket? FULENTFER
luggage. AR 1
RERNBADE - RONTFEEEE -

2) Your bag will be delivered to your E
If there is something inside you

hotel later tonight. need before then, we can take
BT RSRE LRRREE TS - you shopping. BRI + B

BEENRE  BOTUBEER -

E3
N They have all kinds of over-the-
3/ We could stop by a pharmacy onthe  counter and prescription

way to the hotel. medication available. fefyERE
EREERRMTUIREE RS - ZEMEIELRCHIA TSN -

(4] Let me take you to see a doctor. e o i
N think it might be a good idea if

AR you see a doctor. Il ake you and
translate. HAMERERETER

REGEE BEWEE AN -

iR
" About NT$5,000 should be enough
5/ Would you like to exchange some for a few days. #7# 5,000 TTEE
money? BESARBRET -
OB RIR S 7

(5] The exchange rate at the airport is You can St o

about the same as at the hotel. ‘some more later when you need
MBORRERNRSHABIER - it. BAURER—8 - F2EMBY
RESA—

claim ticket [ Kemuku(] . 6% deliver [orlno] v B2 pharmacy [farmas] . 8~ over-the-
counter ovaoo kunio] ad. F738 (%) * prescription [pri'skripn] ». 75 available fveish)
adj, TG exchange (ks fends] v SR ¢ R rate [ret] n. Lo  U5E AR 39
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7] Someone in your group is mi:
have him / her paged.
BWEBAEET © HRARER /20

sing? I'll

s Someone in your party is still in
immigration? What’s his / her name?
TP~ MEBAEANERE ? &/ WUHEETF 2

9/ One of your colleagues has lost a
laptop? What kind was it?
ERERFAT BERE B ?

10 Did you leave it on the plane or lose it
in the terminal?
ENREDATERML « R2ISERLE 7

11/ Would you like to rent a cell phone to
use while you're in Taipei?
BEANBRBMBTBE ST

12 If you’d like to make a call, you're
‘welcome to use my phone.
ANREMBIIRIE - TUEHRDFM -

i
Could you spell his / her name
for me? BEETHERR / WORTFH
Em?

11l go figure out what's going on.
BETH—TREEES -

Was it in his / her checked
baggage or in his / her carry-on?
R/ WOEETF TR

3R

Let's try to retrace your steps
from the gate. BB
EEHORE -

Actually, | have a phone I'm not
using. We can get a pre-paid SIM
card for it at 7-ELEVEN. B
HE-ZRBEAOTM - BOTLU
EH—EEMRAIE SM £

When we get to the ofice, Ill see
if there is a mobile phone you
can use. BRMNHTHAE  BR
REAEADRIETIRER -

page (peds) v MBSO (1) KA immigration (ims grefan] n. AR (183)  laptop [lepiap] 7.

BLREPEE ter

al [tsmani] ». WIBFAR  retrace [n'es] v INBEEEE]



iR ERIS |

{EF = 7 - it UL
RPN RO » T SRS HESRH T - TERAESN T
LAEMIN » — (3SR SRR “No excuses please.” (AEAI{EHTHE
1<) 1 “Don’t pass the buck around.” (AEH5HIEER <) HIBHh » % “Find
luti d take actions.” ( VORRETEY )

AR PG ) TR IEHEEE » B T AICZ9b - d AR L g
L (pattern) » ELRLSH B FAMERIERETIA - SREARHPIERIEATT
[ (root cause) :

« What? (% 7 (HES 2)

« Where? ({EMHERZER 2)

» When? (fuflif:1ty 2)

« Who? (fifsZ#Ii% 2)

« Why? GER il 2)

« How? (Aififik 2)

i k2 % 0 AT ¢ ives) #%/7%
1 DURHBHRITCRIREIE -
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Problems at Your Guest’s Hotel

Is everything all right with the room?
BRI — RS 7

I'll sort it out with the staff right away.
BRI REREENE -

They’ll be sending someone this
afternoon to fix it.
RIS TFRRARSE -

!/ Would you like to move to a different
hotel or just another room?
SRR — RN R RISRIF3 7

| 'l have someone come by and take
care of the bill for you.
BRIAABEMTREIRE -

| Il come over right away.
BT -

sortout &2 : % come by (F%) 2

How's the room? Any problems?
SRR 7 TR 7

The problem will be taken care
of this afternoon. SETFAAT
AFRBEBEDE -

1 can ask about upgrading to a
lerger room. FEILEMIRIETHE
BB -

Il take care of the hotel bill—
don't worry about t. A HHE
BRI + BRI

I'm on my way. FERLE -

O



IRHEERE

SUERRTBSIRIG B OURBL » AGRILTEAN ~ T ~ SSTAL IR DI
ARRGES: » WIAINEEBIE A TR (Lo« SR8 AN ~ BAVK ~ W32
—IRETE) AT "M - » YR
A “1 don’t know.”, “There is nothing I can do?” fIRENE + M ZELL “Tll
try my best”, “Let me find out and get back to you?” f(/RBIREIER %k
R -

AERAESNEG LA » BT # & 3
— B T ARE B IR RS T T BRIHER - (% A
T AL A S H - RERBH G218 Hello Kity STiafl

SRR < (LS L~ Nl A B R | TE G (R
185 5 » T 7 S0 SR ) Rt » WK1 Hello
Kitty 3 1% 1o S - S (E

BRI T PR » TS |
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