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() The Conversation Process

Eal

Bz )

® | AM SORRY. | CANO RECALL YOUR NAME.
® COULD YOU TELL ME YOUR NAME AGAIN?

©® MY MIND IS BLANK. | CANO RECALL YOUR
NAME.

4]
I AM SORRY. YOUR NAME ESCAPES ME.

(5]
COULD YOU TELL ME HOW TO PRONOUNCE

YOUR NAME AGAIN?
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® coULD YOU PRONOUNCE YOUR NAME FOR ME
AGAIN?

I AM SORRY. | HAVE FORGOTTEN HOW TO
PRONOUNCE YOUR NAME.

Could you tell me how to pronunciation your
name?

: Could you tell me how to pronounce your name?
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